Quileute Tribal TANF - Application Process 2007-2010

Prospective client comes in
to apply for TANF

Client is given an application ]

Client fills out application and
returns to TANF office

Client does not complete
application

Client keeps appointment ]

Eligibility specialist reviews
application with client, collects
documentation and sets up a
home visit appointment

(Client’s file is given to program
L coordinator for review

[ Complete file ] Incomplete file

— File given to Intake for entry File returned to eligibility
_[ Home visit completed ] into TAS specialist for further action

—[ Client sent letter of approval ]

(" Client does not show up for

appointment
(.
|_- File cannot be completed File completed and successfully
Client is given a list of requlred within 30 days due to lack of reviewed
documents documentation or
noncooperation

File given to Intake for data )
entry into TAS

Client returns with all required
documentation

e

Client sent letter of approval )

_[ Home visit completed )
J

Client has some or no
documentation

Eligibility specialist assists
with applications or other
necessary means of obtaining
necessary documents

[ Documents are apphed for, ] [Documents are not available or]

requested or received make client ineligible
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